General Configuration Management & Property Control Requirements
for Service, Maintenance or Repair Agreements

This form defines Buyer’s Configuration Management and Property Control requirements
for a Seller who has been required to service, maintain or repair, hereinafter collectively

referred to as “service”, articles in accordance with the provisions of the Order to which

this form is attached.

1. Change Control - Seller shall not incorporate any changes, to any level, in the
configuration of articles being serviced hereunder without the prior written
authorization of Buyer. Seller’s requests to Buyer for authorization to incorporate any
such changes shall be in writing and shall fully describe the nature of and reason for
the proposed change, the anticipated impact on the articles being serviced, including
the effect on technical performance inputs/outputs, etc., interface conditions, and the
estimated amount of time the articles will be out of service if the proposed change
were authorized.

2. Authority for Seller to Proceed - Buyer’s written authorization to incorporate any
proposed change(s) will be in accordance with the provisions of this form. If Buyer
elects not to authorize any proposed change, reasons therefore will be provided in
writing to Seller.

3. Change Verification - Seller shall have a formal method for verifying the
incorporation of all Buyer-authorized changes. A copy of such verification shall be
provided Buyer’s representative upon completion of the service action.

4. Evidence of Compliance - Seller shall, upon completion of each service action
hereunder, demonstrate through Seller’s system test that the articles meet all
applicable performance specifications and/or criteria.

Except for changes accomplished pursuant to the provision of this Order titled
“Changes”, Seller agrees that Buyer’s authorization to incorporate changes pursuant
to this form shall not result in a claim by Seller for an equitable adjustment in the
price or time of performance of this Order.

Seller further agrees that authorizations granted pursuant to this form are for the sole
purpose of maintaining configuration records and control of the articles by Buyer. Full
responsibility for performance of the articles so changed shall remain with the Seller.

5. Property Control - Seller shall not exchange or replace any part of item regardless
of level on which a property tag has been affixed; nor remove or transfer any such
tag from or to any other item unless specifically instructed to do so by Buyer’s
Technical Representative. Such instructions under this paragraph may be oral. For
the purpose of this paragraph, Buyer’s Technical Representative shall be Buyer’s
badged on-location individual responsible for the equipment being serviced hereunder.
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